Burnout in Portuguese veterinary doctors
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The world of work has undergone major changes, some of them affecting workers’ mental health. Currently we assist to an increase of psychosocial risks,
psychological disorders, and factors that affect the health and well-being of the person and the group (Dextras-Gauthier & Marchand, 2016, Eurofound, 2012; ILO,
1986, Leka & Cox, 2008; Riedl et al, 2012). These changes affect a large number of professions and have a particular impact on health professionals. Veterinarians are
particularly vulnerable to burnout (Kipperman, Kass, & Rishniw, 2017; Rohlf, 2018) and are exposed to suicide four times higher than the general population (Bartram
& Boniwell, 2007), and twice higher than other health professionals .
This study aims to analyze the prevalence of burnout in Portuguese veterinary doctors and to verify if they vary according to sociodemographic and professional
characteristics.

2. Method
A socio-demographic questionnaire and the Oldenburg Burnout Inventory (Halbesleben & Demerouti, 2007; Campos, Carlotto & Maroco, 2012) were distributed
online through the Union of Veterinary Practitioners. A total of 1425 veterinarians, 33% males, aged between 24 and 88 years (M=37.4 SD=9.71, having 50% between
24 and 35 years old), 56% with partner, 55% without children, 81 % graduated after 1997, 69% with gross income up to 1500 euros, 98% work as employees, 67%
employed in pet clinics, 57% work up to 40 hours per week and 52% have an indeterminate employment relationship.

3. Results
Moderate levels of exhaustion and disengagement were found (Table 1), with 14% of the sample presenting high values of exhaustion (4 or higher) and 7% of
disengagement (Figure 1). Exhaustion results from prolonged exposure to certain demands of work and is manifested by intense physical, affective and cognitive
tension. Disengagement refers to the distance from work, to remoteness due to lack of identification and willingness to continue to do so (Bakker & Demerouti, 2008;
Demerout, Mostert, & Bakker, 2010). In order to analyze the prevalence of exhaustion and disengagement (Table 2), multiple linear regression analysis was performed
(Maroco, 2010), where the significance levels of the F test presented values lower than 0.05 for exhaustion in the personal variables (sex, age and number of children)
and organizational and labor variables (workload, main area of activity, work regime, and work situation). Regarding disengagement, it is predicted more by
organizational and labor variables (work regime, work situation and main area of activity) than by individual variables. Thus, exhaustion seems to be related with
female, younger veterinary and with less children, with more workload, working in clinics, having a unstable situation and working for other or for public institutions.
Disengagement seems to be related with less children, more workload, unstable situation and working in clinics. These results are very high, although there are no
national studies to compare them. However, if we consider that 38% of the subjects claim to receive a gross salary of up to 1000 euros and that 82% graduated after
1997, we conclude that this professional group perceives negatively their professional situation in financial terms and professional stability, since 57% works for
others and 34% are in a regime of provision of services, right time or uncertain time.
Table 1. Descriptive values for Burnout dimensions
Burnout (1-5)
Exhaustion
Disengagement

Minimum
1,00
1,00

Maximum
5,00
5,00

Mean
3,199
2,807

S.D.
,793
,820

Figure 1. Percentage of burnout levels for each dimension
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4. Conclusions
We found that nearby 14% of the veterinary doctors felt high levels of exhaustion and 7% high levels of disengagement, values that alert psychological sufferance of
this professionals at their job. Although European reports state that about a quarter of workers feel stressed most of the time (Eurofound , 2012; EU-OSHA, 2014)
because of high work intensity, tight deadlines and imbalance between work and family life; this study points to other factors, namely low salary and job instability.

5. References
- Bakker, A., & Demerouti, E. (2008). Towards a model of work engagement. Career Development International, 13(3), 209-223. doi: 10.1108/13620430810870476.
- Bartram, D. & Boniwell, I. (2007). The science of happiness: achieving sustained psychological wellbeing. In Practice, 29, 478-482.
- Campos, J.A.D.B., Carlotto, M.S., & Maroco, J. (2012). Inventário de Oldenburg para estudantes: adaptação cultural e validação para português. Psicologia Reflexão e Crítica, 25(4), 709-18.doi: 10.1590/S0102-79722012000400010.
- Demerouti, E., Mostert, K., & Bakker, A. B. (2010). Burnout and work engagement: A thorough investigation of the independency of both constructs. Journal of Occupational Health Psychology, 15(3), 209-222. Doi: 10.1037/a0019408.
- Dextras-Gauthier, J., & Alain Marchand, A. (2016). Does organizational culture play a role in the development of psychological distress? The International Journal of Human Resource Management (online) 1-30. doi:10.1037/e508572017-001
- Eurofound (2012). Emotionally demanding work most subject to health risks. Available in https://www.eurofound.europa.eu/publications?ef_search=&field_ef_document_type_tid=All&published_at=6&page=2
- EU-OSHA (2014). Psychosocial risks in Europe: Prevalence and strategies for prevention. Available in https://osha.europa.eu/en/tools-and-publications/publications/reports/psychosocial-risks-eu-prevalence-strategies-prevention/view
- Halbesleben, J., & Demerouti, E. (2007) The construct validity of an alternative measure of burnout: investigating the English translation of the Oldenburg Burnout Inventory. Work & Stress, 19(3), 208-220. doi: 10.1080/02678370500340728.
- ILO, International Labour Organization (1986). Publications 1986-2018. Available in http://www.ilo.org/global/publications.
- Kipperman, B., Kass, P., & Rishniw, M. (2017). Factors that influence small animal veterinarians’ opinions and actions regarding cost of care and effects of economic limitations on patient care and outcome and professional career satisfaction
and burnout. Journal of The American Veterinary Medical Association, 250(7), 785-794. doi:10.2460/javma.250.7.785
- Leka, S., & Cox, T. (2008). PRIMA-EF: guidance on the European framework for psychosocial risk management. Geneva: World Health Organization.
- Maroco, J. P. (2010). Análise Estatística com o PASW Statistics (ex-SPSS). Pêro Pinheiro: Report Number.
- Riedl, R., Kindermann, H., Auinger, A., & Javor, A. (2012). Technostress from a neurobiological perspective. Business & Information Systems Engineering, 4, 61-69.
- Rohlf, V. I. (2018). Interventions for Occupational Stress and Compassion Fatigue in Animal Care Professionals - A Systematic Review. Traumatology (advance online publication). doi: 10.1037/trm0000144

